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Insurance Terms for Specialty Pharmacy Services 
 
Understanding your insurance coverage can be complicated, especially with specialty medicines that are commonly used in cancer treatment. Here 
are some key insurance terms related to specialty pharmacies to help you navigate your coverage and care options: 
 
Appeal 
 
An appeal is a formal request to your insurance company asking them to reconsider a decision.  
 
Example: if a treatment or medication is denied coverage, you or your healthcare provider can file an appeal to have the decision reviewed and 
possibly overturned. 
  
Coinsurance 
 
Coinsurance is the percentage of the cost of your medicine or healthcare services that you are responsible for paying after meeting your deductible. 
 
Example: If your coinsurance is 20%, you pay 20% of the cost, and your insurance pays 80%. 
  
Copayment (“Copay”) 
 
A copayment is a fixed amount you pay for a covered service or prescription each time you receive it, after meeting your deductible. 
 
Example: You might pay $20 each time you fill your prescription, regardless of the total cost. 
  
Deductible 
 
The deductible is the amount you pay for healthcare services or medications before your insurance begins to contribute. 
 
Example: With a $1,000 deductible, you pay the first $1,000 out of pocket. Afterward, your insurance helps cover costs. 
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Formulary 
 
A formulary is a list of medicines that your insurance plan covers. Using drugs on this list usually costs less, making it an important resource when 
your healthcare team selects treatments. 
  
Grant 
 
A grant is financial assistance provided by nonprofit organizations to help cover healthcare costs such as copays, coinsurance, deductibles, or 
insurance premiums. Grant availability may depend on your medical condition or the specific medication. 
  
Patient Assistance Program (PAP) 
 
These programs, often sponsored by drug companies, provide free or low-cost medications to individuals who are uninsured or cannot afford their 
medicines. Eligibility criteria may vary, but PAPs can significantly reduce out-of-pocket expenses. 
  
Prior Authorization 
 
Prior authorization is a process where your healthcare provider must obtain approval from your insurance company before prescribing certain 
medicines or treatments. This step ensures the treatment is deemed medically necessary, but it does not guarantee coverage. 
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Scan the QR code below to access this education sheet. 

 

 
 
Important notice: The Association of Cancer Care Centers (ACCC), Hematology/Oncology Pharmacy Association (HOPA), Network for Collaborative Oncology Development & Advancement, Inc. (NCODA), and 
Oncology Nursing Society (ONS) have collaborated in gathering information for and developing this patient education guide. This guide represents a brief summary of the medication derived from information provided 
by the drug manufacturer and other resources. 
  
This guide does not cover all existing information related to the possible uses, directions, doses, precautions, warnings, interactions, adverse effects, or risks associated with this medication and should not substitute 
for the advice of a qualified healthcare professional. Provision of this guide is for informational purposes only and does not constitute or imply endorsement, recommendation, or favoring of this medication by ACCC, 
HOPA, NCODA, or ONS, who assume no liability for and cannot ensure the accuracy of the information presented. All decisions related to taking this medication should be made with the guidance and under the 
direction of a qualified healthcare professional. 
  
Permission: Patient Education Sheets are provided as a free educational resource for patients with cancer and their caregivers in need of concise, easy to understand information about cancer therapy. Healthcare 
providers are permitted to copy and distribute the sheets to patients as well as direct patients to the Patient Education Sheets website. However, commercial reproduction or reuse, as well as rebranding or reposting of 
any type, are strictly prohibited without permission of the copyright holders. Permission requests, including direct linking from Electronic Health Records, and licensing inquiries should be emailed to 
patienteducationsheets@ncoda.org. 
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